
CCHC Talking Points 
 
Can I trust the information my CCHC is providing to me?  
 
Child Care Health Consultants (CCHC) are health professionals who work with child care centers, home-
based providers and preschools to promote safe and healthy learning environments. They are trained, 
educated and informed professionals that will give you dependable, trustworthy information on health 
and safety practices for early childhood care and education. 
 
“She gives us dependable information that we can trust.” 
-- Imelda Sandoval, QF Home Care Provider, Child Family Daycare, Nogales  
 
“I call on our CCHC because she’s so knowledgeable. I call her weekly with questions, she gives me 
insight into issues.”  
-- Yaninn Lopez, director, Divine Children Preschool and Daycare, Phoenix 
 
How accessible will my CCHC be when I need help?  
 
Think of your CCHC as an extra staff member who specializes in health and safety. Your CCHC will work 
with you and your staff by providing information to answer questions, trainings and be available by 
phone to answer your questions.  
 
“When we have issues or concerns, she creates a specific training for our questions. She gives us a lot of 
peace of mind. I know I can trust her to respond, early in the morning or late in the afternoon, she 
always answers my questions.” 
-- Imelda Sandoval, QF Home Care Provider, Child Family Daycare, Nogales  
 
“She emails and calls weekly, sometimes daily, depending on my needs. She visits every month. It’s 
definitely a relationship. She’s a great colleague and I enjoy working with her.” 
-- Monica Rosnagle, health and safety specialist, Colorado River Indian Tribes Head Start, Parker 
 
What kinds of training to CCHCs provide? 
 
Your CCHC can provide training on specific topics like medication administration, diaper changing, food 
safety, recognizing and reporting abuse, physical activity and so many other subjects. Your CCHC will 
work with you specifically on your program’s needs and customize trainings that will help you and your 
staff succeed in creating a healthy care and learning environment.  
 
“She educates my staff for free by providing trainings. We have to do 18 hours of trainings, and to have 
those trainings from someone who is already coming to our facility twice a month, it makes it easier.” 
-- Jamie Nolan, Director, East Valley Learning Center, Gilbert  
 



Can my CCHC help with reassuring and educating my families about my program’s health and safety 
practices?  
 
CCHCs may serve as a specialist who can answer questions from your families about your health and 
safety practices. This can help you build trust with your families and also help them participate and 
conform to your programs health and safety policies.  
 
“She’s really good at any type of developmental questions. She explains to parents, from a nurse’s 
perspective, why certain things are or aren’t appropriate. She bridges the gaps between new parents 
and new practices. She brings data to back up her recommendations. This helps with parents because 
she’s a trusted source.” 
-- Yaninn Lopez, director, Divine Children Preschool and Daycare, Phoenix 
 
Will my CCHC be like extra help or cause extra work? 
 
CCHCs help you and your staff to uphold practices that make your program safer and healthier. This can 
reduce sickness in children, keeping your enrollment numbers steady. They also can help you train staff 
by providing in-the-moment feedback in the classroom. They can also help you create health and safety 
policies that will bring consistency to your program, building trust with parents and your staff. 
 
“Our CCHC asks what she can do to help us. I ask her to do classroom observations and playground 
inspections. Then we go over what she was seeing with our employees and come up with a plan to 
improve practices. She takes away a little bit of that stress by providing her perspective. Having that 
extra person to help me has been beneficial for me and the program.”  
-- Monica Rosnagle, health and safety specialist, Colorado River Indian Tribes Head Start, Parker 
 
”CCHC has made my job easier as a director by providing amazing support in many areas of our program. 
We have created and updated policies to ensure they are consistent and effective because of her help.” 
-- Misty Totman, director, Nana’s Place Academy, Glendale 
 


